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• Record vitals of service-users with easy to use app that works in 

offline mode and on any device.1

• Central dashboard to flag high-risk individuals in real-time, using 

health information captured within the app.

• Multi-tiered dashboards enable regional managers, care home / 

agency HQs and large care groups to see across a large area, in 

real-time, aggregated data on the number of high-risk service users 

based on vitals capture and NEWS SCORE (National Early Warning 

Score) and COVID SCORE. 2

• Communicate anonymised population health data to key 

stakeholders and decisionmakers* – including local CCGs and 

NHS Trust providing accurate data of COVID-19 cases in care settings 

and facilitate early identification of symptoms, and in extreme cases 

will enable earlier intervention.

https://www.yas.nhs.uk/media/2970/nhs-news-document.pdf
https://www.uclh.nhs.uk/News/Pages/Informationonnovelcoronavirus.aspx
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• LIVE dashboard displaying 
snapshot of NEWS and 
COVID scores by borough 
highlighting high risk area.

• NEWS (National Early 
Warning Score) events 
analytics for service-users 
in last-24 hours and last 7-
days

• Drilldown on LIVE 
dashboard providing vital 
information breakdown by 
borough showing number 
of service users at various 
risk levels.

• Enables clinicians to drill 
down a particular care 
home to view details of 
service users and their vital 
recordings.
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• Weekly view of last 6-

months trend of NEWS 

(National Early Warning 

Scores) of service users 

and COVID events.

• View trends at CCG or 

Borough level.

• Show changes over 1-

week and 4-weeks by 

borough and care homes 

/ agencies.
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• Automatic Reporting 

available for regional 

managers, care home 

managers or agency 

manager showing risk 

levels of residents and 

their vital reading.
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• Regional manager / HQ 
level dashboard to 
centrally monitor care 
homes/ agencies’ 
service-users COVID-19 
risk levels.

• Care home level analytics 
by medical conditions, 
age distribution & live risk 
status charts. 
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• View service-users in a 
table along with their 
respective NEWS 
(National Early Warning 
Score) and important 
events over previous 24 
hours, week and 14 days. 

• Quickly review service-
user details to view the 
vitals over a particular 
period.
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• Simple vitals app 
used by care staff 
showing list of 
service users and 
their last 24-hours 
vitals

• Summary page on 
the app which
shows since how 
many days a service 
users shows COVID 
symptoms for 
example -

2
also shows
NEWS score for
each 
service-user for
example -

C

1



• Enables care staff 
to record various 
vitals along with 
the profile of the 
service-users.

• They can also 
mark whether a 
service-user in 
isolation and if 
tested positive, the 
date on which they 
got tested positive.

• All data collected 
within the app 
automatically 
reported to the 
management 
dashboards in real-
time.



• Easy to use app for vitals 

recording, e.g. body 

temperature, heart rate, 

respiration rate, blood pressure, 

SpO2, Cough levels.
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o Capture early signs of COVID-19

Symptoms to help save lives

o Simple to use vital recording

o Less paperwork for staff – Reduce

pressure on health and care providers

o Increased management visibility

o Build nationwide accurate data-sets on

the effects of the pandemic

o Enable rapid resource planning

VITALS
RECORDING

TRACKING 
SYMPTOMS

CONNECTED 
SYSTEMS

Objectives
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